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Smart meters record how much electricity or gas you use – just like your existing meters. But with a smart meter, your
gas and electricity readings are sent directly and securely to your energy supplier. This means no more digging around
in a cupboard or getting on a ladder to read the meter. 

During the consultation the Green Doctor can share information about smart meters including how they allow you to
see how much energy your using – and what it costs – on the in-home display. This could help take some of the
guesswork out of balancing the household budget. The Green Doctor will also let you know how to request one. 

A smart meter and in-home display could help you keep a closer eye on your energy use*

Green Doctors Service is available in the following boroughs: Barnet,
Brent, Camden (only council tenants), Ealing, Hammersmith & Fulham,
Harrow, Hillingdon, Kensington & Chelsea, Lambeth, Southwark,
Westminster and Newham.

Share this information with anybody who may benefit from our free
support!

Find out more about Groundwork Green Doctors and book a
consultation: london.greendoctors.org.uk or call us on 0300 365 3005
(free number).
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Free specialist energy saving advice available to residents to counter the impact of rising
energy prices

Your local energy experts - the Green Doctors - are offering eligible residents a free home energy consultation (could
be via a telephone call or a home visit) to help you maintain a healthy, comfortable home and save money on your
energy bills.

During the energy consultation, Green Doctors will advise the individual about saving energy through installing energy
efficiency measures, accessing grants and further support. Physical efficiency changes to your home will particularly
help in the current circumstances. 
Likewise, for those with energy debt from last winter, Green Doctors may be able to help reduce what is owed,
further alleviating financial pressure during this time of unprecedented energy prices.

The support is available for a wide range of people, including those who are on a low income, living with debt, have
poor housing conditions or those who live with a physical or mental health condition.

To know more about Green Doctors, visit london.greendoctors.org.uk/ or call us on 0300 365 3005 (free number).
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